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“Our country has proven in all circumstances

over the past 300 years that it is capable
of surpassing all challenges with
determination and always winning out
from them”.
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“By the hands of its people, this nation
will impress the world once again”
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“The exhibition and convention industry
plays animportant role in the development
and diversification of the national economy,
and the exploration of cooperative
horizons between the Kingdom and the
rest of the world".
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continue the development process, and with
friendly environment that remains competitive

their hard work, we will have an investment-

“Our nation is run by its own people, who will
under all circumstances”.
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A Solid Entity

The positive impact of special editions
and annual reports is manifested in
the documentation of the efforts spent
through recording and highlighting the
achievements around the year or previous
years. Furthermore, those reports reflect
an ambitious vision and mission that are

embodied year after year.

Despite the Covid-19 lockdown in 2020
and the slowdown of business and
other activities, Dhahran International
Exhibitions Company managed to make
it an occasion for a fresh start towards
the future. With its 35 years of expertise,
the company has always believed that
crises are temporary. That is why it has
concentrated on the Post-Covid-19
Pandemic during 2020. In its constant
endeavors for business development, it
launched its Second Expansion Project,
which goes in harmony with the goals of
the Kingdom's 2030 Vision to make it the
first global destination for the exhibition
and convention industry.

This five-section edition highlights and
monitors the events that took place in

the pastyears, during which Dhahran Expo
could diversify its business and sincerely
support its multiple partners. The edition
draws a full picture of the businesses
conducted last year including the activities
and events that were hosted, organized, or
studied carefully and launched later by the
company in the beginning of 2020, it also
highlights the evolution of Dhahran Expo
over the three and a half decades, during
which a solid, resilient entity has been
designed to overcome crises efficiently.
This edition predicts the promising future
waiting for the exhibition and convention
industry in the Kingdom, especially with
the generous support of the Saudi wise
leadership that recognizes this industry
as a supportive sector and driver for the
tourism and hospitality sector. All Kingdom
regions, with the Eastern Province at heart,
are witnessing growth and development
to achieve the goals of the Kingdom Vision
2030, which considers the exhibition and
convention industry sector as an added
value to the GDP, similar to other sectors.
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A History Full of
Achievements

Dhahran Expo has occupied a central
position in the exhibition and convention
industry beyond the Eastern Province
to reach out to the rest of the Kingdom
and the GCC countries. It has become
a supporter and sponsor for several
economic sectors. This is inspired by its
belief that business sustainability can only
be achieved through integrated solutions
that follow the highest standards of quality

and performance.

The company, which was founded by
ambitious businessmen in the Eastern
Province in 1985, has a rich history of
achievements and success; making it a role
model in the exhibition and convention
industry. It is a booming industry with an
unprecedented qualitative leap that meets
the goals of the Kingdom Vision 2030.

Over the past three and a half decades,
Dhahran Expo has mainly influenced the
exhibition and convention industry. It has
attracted millions of local, regional, and
international exhibitors and visitors. The
huge presence and impact came from
the company’s deep belief and vision to
be a creative pioneer in the industry of
which can only be achieved with hard
work towards excellence and proposing
diversified high-quality results that meet
the expectations of clients and partners;
all based on a set of values that lead
the company's path towards continuous
growth.

We have realized that constant growth is
linked to continuous development. This is
the core of the philosophy of sustainability
to meet the growing demands of our
clients. For this reason, the focus has been
placed on phased renovation, a matter
that gives competitive advantages and
grants a better status for the company in
the exhibition and convention industry in
the Kingdom and the world.

Through this special edition that showcases
the journey of Dhahran Expo in 2020 and
its achievements in the past 35 years, |
would like to present my gratefulness and
appreciation to the wise leadership that
saves no effort to maintain and upgrade
our generous nation as well as to HRH
Prince Saud bin Nayef bin Abdul Aziz Al
Saud, Governer of the Eastern Province,
and HRH Prince Ahmed bin Fahad bin
Salman bin Abdul Aziz Al Saud, Deputy
Governer of the Eastern Province, who
are always supportive to our businesses
and ambitions. | also extend my gratitude
to all partners, whom we consider the
driving force behind our leaps towards
the future. We are proud of 35 years of
hard work to contribute to the national
economy and participate in the prosperity
of the Eastern Province.

Abdullah bin Abdullatif Al Fozan
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We Continue our Steps
Towards the Future

2020 was exceptional for Dhahran Expo
due to the challenges imposed by the
Coronavirus outbreak lockdown, which has
affected all economic sectors, among them
is the exhibition and convention industry.
However, with sincere efforts spent by all
board and team members, we managed
to overcome the challenge safely.

In the first quarter of 2020 and before
the lockdown, we hosted two of the
biggest forums in the region including
IKTVA Forum, which is specialized in
the energy sector’s supply chains, and
the International Petroleum Technology
Conference (IPTC), the first international
diversified oil and gas conference and
exhibition held in the Kingdom since its
launch 12 years ago, as well as hosting
the Civil Defense Day exhibition for the
10th time, consecutively.

Despite the interruption of work, we, at
Dhahran Expo, had the opportunity to have
a short break and start drawing a future
plan using our developmental expertise
that we accumulated throughout 35 years
of our age during which we built solid pillars
that enabled us to overcome difficulties.

Last year, the company completed its
feasibility studies on the new expansion
project, which is going to be executed
according to three phases set to be

finalized in 2026. The plan includes building
a convention center, a 150-room hotel, an
opera house, a shopping center, and an
open-air theatre. In addition to other tasks
that correspond to the increasing growth
and urban development in the Kingdom
in general and the Eastern Province in
particular; making Dhahran Expo the
first tourism destination in the Kingdom.

Today, upon issuing this special edition of
the 2020 annual report, we are delighted
with the achievement and success of
Dhahran Expo throughout 35 years at all
levels, due to the unlimited support of our
leadership to this vital sector, and what
HRH Prince Saud bin Nayef bin Abdul
Aziz Al Saud, Governer of the Eastern
Province, and HRH Prince Ahmed bin
Fahad bin Salman bin Abdul Aziz Al Saud,
Deputy Governer of the Eastern Province,
have always paid with special attention
to drive growth and prosperity in the

Eastern Province.

All thanks and appreciation to our wise
leadership and everyone who participated
in building our great entity, which has

become alandmark in the Eastern Province.

Abdulrahman bin Ibrahim Al Jalal
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To be creative pioneers in the
Exhibitions and Events Industry
in the Kingdom.
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We strive for excellence and innovation in
the exhibition and convention industry by
producing high-quality output that adds
value to the economy and community to
meet the expectations of beneficiaries
and partners while staying committed
to our values and traditions.
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Dhahran Expo is
specialized in three areas:

Hosting

From big exhibitions to small events and
personal occasions, the company provides
spaces, amenities, and expertise needed to
host a wide range of exhibitions and events
to ensure success due to its capabilities
to make any available space fit the
needs of any event.
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Dhahran International Exhibitions
Company “Dhahran Expo” was founded in
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A closed shareholding company, the
company'’s vision for sustainability has
enabled it to take the business to the
promising horizons of the future. Since
its inception, Dhahran Expo has believed
that constant development is a major
factor in achieving sustainability, a matter
that helped making it one of the biggest
exhibition companies in the Kingdom and
the best solution for exhibitors and the

perfect hub for individuals and institutions
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from all over the world to set their
exhibitions and meet in the Kingdom. The
company provides a full range of services
in the exhibition industry. It has a special
venue for hosting diverse exhibitions and
events. In addition, it contributes to the
local exhibition industry by opening new
markets for its clients, guests, and visitors,
and provides integrated solutions before,

during and after each event.
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A closed shareholding company, the
company'’s vision for sustainability has
enabled it to take the business to the
promising horizons of the future. Since
its inception, Dhahran Expo has believed
that constant development is a major
factor in achieving sustainability, a matter
that helped making it one of the biggest
exhibition companies in the Kingdom and
the best solution for exhibitors and the
perfect hub for individuals and institutions
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from all over the world to set their
exhibitions and meet in the Kingdom. The
company provides a full range of services
in the exhibition industry. It has a special
venue for hosting diverse exhibitions and
events. In addition, it contributes to the
local exhibition industry by opening new
markets for its clients, guests, and visitors,
and provides integrated solutions before,
during and after each event.
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Alliances and Partnerships

Since its foundation, Dhahran International
Exhibitions Company has expanded its
strategic relationships and partnerships with
local and international organizations that
are specialized in the exhibition industry.
The company believes that broadening
partnerships adds to its expertise and raises
the standards of exhibitions and events to
fulfill the aspirations of being a creative
pioneer in the exhibition and convention
industry in the kingdom, and meet the
requirements of the tremendous growth
of the national economy in accordance
with the Kingdom Vision 2030.
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exhibition companies in the Kingdom and

the best solution for exhibitors and the
perfect hub for individuals and institutions

and provides integrated solutions before,
during and after each event.
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Alliances and Partnerships with Private Entities:

Prince Mohammad Bin Fahd
University (PMU)

A

ASCEND

Healthcare Solutions

ASCEND Healthcare Solutions

¢)IPIC

international Petroleum
Technology Conference

Jorill s ddgall dumadl
International Petroleum Technology
Conference Limited

&agawll géolji

saudi aramco
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Saudi Aramco
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Alliances and Partnerships with Media Entities:
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Al Saudiya — TV Channel
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Al Ekhbariya — TV Network
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Al Yaum Newspaper
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Rotana net
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The Global Association of the
Exhibition Industry

AUIECY
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Arab Union for International
Exhibitions & Conferences

i

ICCA

Olyaigall dg_\” sbsyl
International Congress &
Convention Association
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General Entertainment
Authority (GEA)
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Ashargia Chamber
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SAUDI CONVENTIONS & EXHIBITIONS GENERAL AUTHORITY
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Saudi Conventions & Exhibitions
General Authority (SCEGA)
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Human Resources
Development Fund
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Small and Medium Enterprises
General Authority (Monsha'at)
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IMAM ARDUILRAHMAN RIN FAISAL UNIVERSITY.
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Imam Abdulrahman Bin
Faisal University
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Ministry of Health
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Ministry of Health
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Ministry of Interior - General
Department of Traffic
Eastern Province
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Ministry of Culture
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Ministry of Culture
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SAUDI RED CRESCENT AUTHORITY

ozl yas Ul Julg)l dio
Saudi Red Crescent Authority

Eastern Province
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Ministry of Interior - Eastern
Region Police Directorate
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Eastern Province Municipality

and Semi-Governmental Entities:
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Ministry of Health - The First
Health Pool in the Eastern Region
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Ministry of Interior - General
Directorate of Civil Defense in the
Eastern Province

Emirate of Eastern Province
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It has become the top destination
for different international and local
exhibitors and event organizers.
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Due to its accumulating experience in
an increasingly growing industry, and the
constant development and renovation
during the journey of expansion, Dhahran
Expo is characterized by:
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It provides all the needs and
requirements to host, organize or
prepare the service for all exhibitions
and conferences.
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Since its inception in 1985 and inauguration
by HRH Prince Mohammed bin Fahad bin
Abdul Aziz Al Saud, Dhahran International
Exhibitions Company has marked a turning
point in the exhibition and event industry
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Million Visitors

2020
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Years of Achievements

ddgull glyahll yoyles dSpis cruncwls ui.u.a
sosdll eslo 1y e eisiisly 21985Lc
JTH}S}”A{L RERVY O 20 ol Slall
S &S J33 dag elin (21989 ole sg2.w
dshiallg dSlanlb slledlly yoyleall delio

in the Kingdom and the Eastern Province
in particular. It helped making the Kingdom
a destination for over 20 million visitors
over the past three and a half decades.
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More than
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Number of participating companies The total number of events that

Sy (local and international companies) dlled took place since foundation
companies ’ events
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countries booths ,

Number of participating
international countries such
as China, India, South Korea,
Turkey, USA, Canada, Australia,
and many European, Arab and
GCC countries.
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Over the past 35 years, Dhahran Expo

experienced multiple development phases.

Dhahran Expo
First Phase

In its first phase; the establishment, and
early beginnings from 1985 till 2000,
the infrastructure was designed to
accommodate the increasingly growing
technological advancement. Furthermore,
national employees were attained and
heavily trained. Today, the company has
an experienced team, who have the skills
and spirit of innovation to carry out all the
missions efficiently.
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Present Time Beginnings of the Company
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Employees Employees
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No. of Non Saudi Employees No. of Saudi Employees No. of Non Saudi Employees No. of Saudi Employees
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No. of Male Employees
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No. of Male Employees
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Employees with Academic Technical Labor Admin Employees Employees with Academic Qualification Technical Labor Admin Employees
Qualification
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Exhibitions of National Products and Industries
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International Consumers Exhibitions
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Specialized Exhibitions
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Commercial Exhibitions
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The Evolution of Exhibition and Conference Industry
in the Kingdom (Dhahran Expo in particular)

1995 1985
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Exhibitions of National Products and Industries Exhibitions of National Products and Industries
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Consumers Exhibitions Consumers Exhibitions
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The National Industries
Exhibition in 1989

It opened its doors in September 1989. More
than 65,000 visitors came from all over the
Kingdom of Saudi Arabia and the Kingdom
of Bahrain.

The 1st International
Book Fair in 1997

Many Arab printing and publishing houses
participated in the fair. Tens of thousands of
visitors with interest in culture, literature and
humanities joined this cultural event.
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The Computer, Communications and
Office Technologies Exhibitionin 1998

More than 270 local and international
companies showcased the latest computer,

communication, and office technologies.

The National Industries
Exhibition (13th Edition) in 1989

More than 100 factories that produce a
variety of products including basic industry
materials, cement, iron, furniture, and many
more. The exhibition spanned 3,000 sq m
meters of the total area of Dhahran Expo.
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Dhahran Expo
Second Phase

Between 2000 and 2010, work started
to draw new development strategies to
provide exhibiting solutions for the new
millennium and digital needs and keep
up with the global exhibition industry.

On one side, the focus was on specialized
exhibitions to meet the demands of
all economic sectors in the Kingdom
by signing cooperation contracts with
international companies to develop
and expand future exhibitions.

On the other side, the company updated
and modernized its infrastructure to cope
with the international advancement in
the industry. The company joined the
International Exhibition Union and became
a major player in the Saudi and global
exhibition and convention industry.

2020
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Afterwards, the company started a rapid
development phased plan across all levels,
employed highly experienced professionals,
and improved its amenities through
executing phased renovations to provide
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more advantages and enhancements
while staying committed to playing a
leading global role in the exhibitions and
events industry.

The Significant Turning
Point in The History of
The Company Towards
Sustainable Growth

During 2009, the Ministry of Commerce and
Industry approved the transformation of the
company from a limited liability company
to a closed joint-stock company with a
total capital of SR 40,000,000 divided into
4,000,000 shares.

2020
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The 2nd Dhahran International
Commercial Exhibition in 2000

More than 150 local and international
companies participated in the event. The
exhibitors showcased a variety of products
including industrial machinery, light and
heavy industries, foods, plastics, clothing,

ceramics, and many others.

The National Industries
Exhibition (15th Edition) in 2001

More than 80 local factories, companies,
and establishments and over 15 startups
took part in the event and showcased
their products including furniture, food,
perfumes, tanks, finishing materials,

consumables, and many more.

The 3rd Dhahran International
Commercial Exhibition in 2001

Multiple exhibitors from different countries
took part in the event, which lasted for a
week. A variety of products were exhibited
including industrial machinery, light and
heavy tools and equipments, plastics,
clothing, porcelain, and other products.
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The 5th Dhahran International
Exhibition in 2003

More than 100 local and international major
companies, factories, and establishments
from the Kingdom of Saudi Arabia, UAE,
Bahrain, Kuwait, Qatar, Pakistan, Iran,
Egypt, Syria, Morocco, India and South
Africa participated in the event.

Ramadan and Eid Supplies
Exhibition in 2003 and 2004

More than 75 exhibitors and around
100,000 visitors took part in the event.
It was a major exhibition that helped
provide supplies to meet families' demands.

The National Industries
Exhibition in 2004

More than 80 national factories from
all over the Kingdom took part in the
event to showcase their latest products
including plastics, building materials,
glass, food and beverage industries. The
exhibition gained popularity from different
categories including businessmen, people
with interest and visitors from the region
and the GCC countries, totaling no less
than 100,000 visitors.

= . 2
Wl ceivo oldles
Influential Events

64



67

S92l Lilally yoyeall
22008 sle jlally ol gl

ddgsg dulsn d850 20050 48T s Sl
oo neo glhad Laio JS 0155 dgs 50 (4o
-0 d—Cgm ‘Q_.'og ,)lﬁ”g b aill eslelhg
81 goaasiall aewylaly s U
ool Jo> goii Jac d8)9 60 (o yS|
>xSillg pLisllg jlally coll Jubiuo oc

il yodly

ol ssg2ull ilally oyl
£ 2009 ole jlally el LI

dualleg dysgom @S5 o 58T aué Syl
Jo=> A9 31 o cubiilly 3ySill § daisio
o Lo S) il L Ll
gubalell graisally @S aidl olswsl (o

Sl baill glag,

The Saudi International Oil and Gas
Exhibition and Conference in 2008

More than 200 local and international oil
and gas companies from 50 countries took
partin the event. It also hosted a group of
researchers and scholars, who presented
over 60 working papers on the future
of oil, gas, production, refining, digging
and exploration.

The 2nd Saudi International Oil & Gas
Exhibition and Conference in 2009

Several of Saudi and international oil
refining and exploration companies from
31 countries participated in the event. It
was a global gathering for top decision-
makers at companies and professionals
working in the field of oil and gas.
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Outdoor Areas development project with natural
landscape designs. The renovations included the
Southern Building with all the amenities, and the
rehabilitation of halls and improving the parking area.
It was launched in December 2018.
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Northern Building construction and development

project included Halls 3 and 4, the lobby, mosque,
parking area, and many other amenities.

Dhahran Expo Third
Phase from 2010 till now,

the company has worked hard to improve
the exhibitions internally and externally
to match the international trends in this
sector and reflect the development of the
national economy. The company started
to improve its infrastructure as follows:

2020
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Western Building construction and development
project (IKTVA Gate) which was funded by Saudi
Aramco and launched in December 2017.
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This phase was full of impactful
events as follows:

The 4th Saudi International Oil and
Gas Exhibition in 2012

More than 190 local and international oil
and gas companies from 21 countries took
partin the event, which showcased oil and
gas machinery, devices, and services that
employed the latest technologies. The
exhibition spanned over 7,500 sqm with
more spaces for display. The exhibition
provided an opportunity for foreign
companies to enter the Saudi market, and
open communication doors with decision-
makers and businessmen to attract more
investments to one of the mostimportant

industrial countries in the world.

QOil and Gas Exhibition
(5th Edition) in 2013

More than 200 local and international
oil and gas companies participated in
the event. 45% of the exhibitors were
foreign companies from 13 countries. The
exhibition drew the attention of specialized
companies and foreign trade consulates
of the embassies in the Kingdom. It also
attracted more companies to exchange
different ideas with the audience and
those who wanted to get updated on the
oil and gas industry.
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Ashargia Youth Business
Exhibition & Forum in 2013

The event was organized by Dhahran
International Exhibitions Company in
cooperation with the Eastern Province
Chamber of Commerce and Industry. It sent
significant messages to male and female
young businesspeople. Major companies,
sponsors, creditors, and young exhibitors, who
showcased their products and services, were
actively present in the biggest gathering for

entrepreneurs in the Eastern Province.

Oil and Gas
Exhibition in 2014

Over 200 national and international oil and gas,
and operating companies from 25 countries
participated in this event that attracted more
than 10,000 visitors. The exhibitors showcased
the latest products involved in the oil and gas
industry as well as the solutions that raised
the standards of the industry.

Productive Families Exhibition
“My Craft” (1st Edition) in 2015

More than 250 productive families, craftspeople,
and 14 social development communities
participated in the event. The exhibition hosted
many booths and divisions that displayed
clothes, bed sets, foods, perfumes, decorated
items, gifts, antiques, coffee and spices,
and sculptures. Over 25,000 visitors came
to the event.
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The 7th Saudi International Oil
and Gas Exhibition in 2015

More than 122 exhibitors participated in the event.
A total indoor exhibition area of 7,200 sqm
and more than 2,000 sqm for the outdoor
area were dedicated to host the event.
The exhibition attracted a large number of
companies. Innovative ideas were exchanged,
and the audience got updated on the latest
developments in the oil and gas industry.

Asharqgia Youth Business
Exhibition & Forum in 2015

45,000 visitors attended the event. The
economic community, major companies, and
businesspeople got to know the products
and services showcased by male and female
entrepreneurs to provide support and have
more qualified enterprises to compete internally
and externally.

The 8th Saudi International Oil
and Gas Exhibition in 2016

More than 75 local and international companies
from 25 countries took part in the exhibition,
which was attended by 6,560 visitors, who got
updated on the latest developments in the oil
and gas industry, and the amounts of production
of the products that are important to the
whole world. The visitors had the opportunity
to speak to the new distributors and suppliers

in the oil market.
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Saudi Machine Tools and
Machinery Exhibition in 2016

Over 31 local and international machine
tools and machinery companies
participated in the exhibition that
showcased the latest innovations and
industries in this vital sector.

Job Fair (5th Edition)
in 2017

Several major government institutions
and entities related to human resources,
training and Saudization participated in
the event. The exhibition included special
booths for each organization to showcase

its services.

Productive Families Exhibition
“My Craft” (3rd Edition) in 2017

More than 300 productive families, little
merchants and sponsoring organizations
participated in the exhibition, which aimed
at encouraging the entrepreneurial spirit
among Saudi families by selling their
products directly to the audience.
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IKTVA Forum and Exhibition
(4th Edition) in 2018

This edition witnessed signing deals
worth USD 27 bn between international
companies and Saudi Aramco’s top
officials. The exhibition attracted more
than 1,000 local and foreign suppliers

and manufacturers.

Productive Families Exhibition
“My Craft” (4th Edition) in 2018

More than 320 productive families,
little merchants and 20 sponsoring
organizations took part in the exhibition.
The participating families’ products varied
between clothes, perfumes, sweets,
handicrafts, and many more.

Job Fair (6th Edition)
in 2018

Several companies and HR development
public and private organizations in the
Eastern Province have participated in this
edition. Around 6,500 job opportunities
were offered to job seekers.
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Productive Families Exhibition
“My Craft” (5th Edition) in 2019

More than 340 productive families, little
merchants and 20 sponsoring organizations
took part in the exhibition that marked a
tremendous improvement in product display.
The participating families’ products varied
between clothes, perfumes, sweets, handicrafts,
and many more.

Entrepreneurship Exhibition
and Forum “RAD” in 2019

862 exhibitors took part in the forum, which
attracted 81,000 visitors. Around 300 initiatives
and projects were presented by male and
female entrepreneurs, and local and GCC
financial organizations in the exhibition. Four
agreements and MoU's were signed, three of
them between the Eastern Province Chamber of
Commerce and Industry with Bahrain's Chamber
of Commerce and Industry, and UAE's Sheikh
Mohammed bin Rashid Fund for SME, and
Kuwait's National Fund for SME Development,
and Riyadh Bank to finance entrepreneurial
projects. The first franchise agreement was
awarded by Al Dawa Pharmacies.

Job Fair (7th Edition)
in 2019

More than 4,500 job opportunities were
offered by 135 companies and establishments.
More than 19,000 job seekers visited the fair.
The fair attracted companies, beneficiaries,
government entities including the Ministry of
Labor and Social Development, The Technical
and Vocational Training Corporation, The Human
Resources Development Fund (HRDF) and
Tourism Authority, and many more.
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A big part of success is linked to continuous
improvement, which is the main base
for building an interactive, sustainable
network of channels that gathers all
parties. This helps ensure having more
successful opportunities because it puts
organizations and their future prospects
into more challenging specific work frames.

With the growing needs of Dhahran
International Exhibitions Company and
its responsibilities towards its partners
and local and international clients as
well as the national economy, especially
after launching the Kingdom Vision 2030,
which paved the way for the growth of
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the exhibition and conference industry,
the company launched its second project
that aims for excellence with more
development and leadership to keep up
with the local and international economic
transformations. The new three-phase
expansion project, which is scheduled to
be completed in 2026, improvements in
the exhibition and conference center. They
include building a 150-room hotel and a
hall with with the capacity of 1500-3000
seats, a mall, and an open-air theatre
according to the highest standards of
quality and design. The exhibition hall
will be expanded to reach a total area of
69,000 sqm and 11 halls will be also added.
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2 Meeting Rooms, 3 Offices, VIP Lounge, Business
Areas, Café and dining Area, Public Male and

Female Toilets.

7 Workshops, 3 Meeting Rooms, 4 Offices, 28
Open Offices, VIP Lounges, Business Areas, Café

and Dining Area, Public Male and Female Toilets.

2 Meeting Rooms, 5 one-to-one Meeting Rooms,
VIP Lounge, Business Areas, Cafes and Dining Areas,
Outdoor Exhibition Area, Heavy Trucks Show Area,

Parking Area, and Public Male and Female Toilets.

12 Workshop Halls, Dining Area 800+pax, Admin
Offices, VIP lounge, Business Centers, Public Male

and Female Toilets.

70 Commercial Retail Shops, Restaurants, Outdoor
Exhibition Areas, 2 Extra Indoor Exhibition Halls,
Public Male and Female Toilets, Front Parking Area

with 2700 Slots.

Public Male and Female Toilets, Rear Area with

1800 Slots.
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Abig part of success is linked to continuous
improvement, which is the main base
for building an interactive, sustainable
network of channels that gathers all
parties. This helps ensure having more
successful opportunities because it puts
organizations and their future prospects
into more challenging specific work frames.

With the growing needs of Dhahran
International Exhibitions Company and
its responsibilities towards its partners
and local and international clients as
well as the national economy, especially
after launching the Kingdom Vision 2030,
which paved the way for the growth of
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the exhibition and conference industry,
the company launched its second project
that aims for excellence with more
development and leadership to keep up
with the local and international economic
transformations. The new three-phase
expansion project, which is scheduled to
be completed in 2026, improvements in
the exhibition and conference center. They
include building a 150-room hotel and a
hall with with the capacity of 1500-3000
seats, a mall, and an open-air theatre
according to the highest standards of
quality and design. The exhibition hall
will be expanded to reach a total area of
69,000 sqm and 11 halls will be also added.
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The Exhibitions and
Events Industry

Future Prospects

The importance of exhibitions and
conventions is gaining a huge momentum
globally. There is evidence of the strong
link between the growth of the exhibition
industry and economies. The returns of
the exhibition industry show the state of
the economy more than other economic
sectors, taking into consideration that it
is one of the most influential sectors in
business and commerce. It could be the
only industry with direct and indirect
potential impact on all economic sectors,
and it is a main driver for the economy,
business, and tourism. The industry is an
effective tool for spreading awareness and
capacity-building, in addition to getting
acquainted with knowledge and building
bridges of cooperation, communication,

acquaintance, negotiation and innovation.

There are broader horizons for the industry
and there is more interest in preparing
the grounds to revive and rediscover it
in an environment that is rich in natural
and human resources. That is why it has
a priority in the Kingdom Vision 2030
agendas and is related to the execution
of the National Transformation initiatives.

Today, the government aims to improve the
industry to keep up with the Kingdom Vision
2030 to make the country a destination
for investments and governmental,
commercial, and intellectual exchange.
This will help in economic diversification
and growth of non-oil-based revenues, job
creation for the national workforce, and

the exponential growth of GDP.
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The Covid-19 Pandemic
Risk on the Industry

Due to the COVID -19 pandemic, the
exhibition and convention industry had a
complete forced global halt. Despite the
recovery of some economic activities since
the middle of 2020, the health precautions
in most of the world's countries and
the KSA made it inevitable to continue
suspending the exhibition and convention
sector activities, consequently making
it one of the most vulnerable economic
sectors. The continuation of the COVID-
19 pandemic and its variants will inflict
huge losses on the sector until the
pandemic declines.

This exceptional situation encourages
us to find global rescue mechanisms to
help the sector pick up again to serve
other economic activities and support
government endeavors to diversify income

and create more job opportunities.
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Economic institutions predict that the
development of the exhibition and
convention industry will increase by issuing
legislations and regulations. The growth
and GDP share of the sector will reach

Ui Jby sllo
bn SR annually

by 2030. The market players need to
concentrate on business development
and prepare for the far future.

2020
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We, at Dhahran International Exhibitions
Company, are aware of the constant
changes of the national economy at all
levels, and the growth and development
of the Eastern Province. We realize
that keeping up with the economic
diversity and increasing growth are
best handled with innovative ideas to

achieve competitiveness. By working on

élalle gasd

We Innovate Your World
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the infrastructure development, we're
planning for the far future, imagining how
Dhahran Expo will look like after another 35
years. We draw our ambitions by creating
sustainable programs that work well with
non-traditional economic sectors, and
developing virtual exhibitions to sustain
our business in the future. We are prepared

for the future with high spirits.
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The wise leadership of the Kingdom is
keen to develop this vital sector. Observers
can feel the determination to develop the
sector and the strong will to follow the

best practices to support the industry.

Previously, exhibitions and conventions
used to be licensed by the Ministry of
Commerce and Investment. Later, the
licenses were issued by the General
Authority of Tourism & National Heritage
(currently Ministry of Tourism), which spent
huge efforts to boost the sector. Between
2013 and 2018, the Saudi Bureau for
Exhibitions and Conventions was founded

to organize and develop the sector.

2020

Governmental
Continuous Momentum
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In 2018, the Council of Ministers issued a
decision to put the Ministry of Commerce
in charge again. The Saudi Exhibitions
and Conventions Bureau was turned into
the General Authority for Exhibitions
and Conventions. This clearly showed
the keenness of the wise leadership to
spend all the efforts needed to improve
the bureaucratic practices, preparing for a
good environment to attract investments
in the industry, and upgrade the current
investments to serve the goals of the
Kingdom Vision 2030. The total value of
the industry globally has reached USD
2.5 trand it is expected to add SR 30 bn
annually to the GDP by 2030.
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duclais VI ddgguuallg dS il
Corporate Social Responsibility (CSR)

Corporate Social Responsibility is a basic
pillarin the lives of communities.In addition
to boosting the communal environment
and strengthening the bonds between
individuals, CSR supports the national
economy by directly influencing the
sustainability of all economic sectors.

Dhahran International Exhibitions
Company believes that CSR is a basic pillar
for growth and prosperity. For this reason,
it has taken care of CSR and ensured it
would play a role in helping the community
and respond to its needs. Throughout the
past 35 years, the company supported
many impactful initiatives, and helped a
wide variety of charities, civil society, and
governmental sectors, either by providing
the required spaces for holding events with
reduced or no charges, or volunteering
with organizational expertise to help

them create their perfect event.

Dhahran International Exhibitions
Company has a long history of CSR. As
far as charities are concerned, Dhahran
Expo provided help and support for
many charities including Fatat Al Khalij,
MISK, Wud for Solidarity and Family
Development, Jud for Women, Qafilat Al
Khair for Social Services, Tarmeem, and
many more organizations in the Eastern
Province. When it came to governmental
entities, Dhahran Expo helped organize
their booths for different exhibitions.
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Last year was concluded with

the most significant CSR activity

by supporting the Ministry of Health
prepare and equip the COVID-19
Vaccination Center.

The company worked intensively to
prepare the vaccination center on time
to accommodate big numbers of people
that reached 3,000 people daily by setting
up 84 vaccination clinics.

dlad 380 95 Lojraady lails Luwe dings
Axiuall UgygS ugnd 1o pushill

Luai J2l oo Glwg pad (e Josll 1S5
2w Gl déyyhallg sasall cidgll § 3Syall
3000 g0 58Tl Juas 308 slael Jlsiwly
D5 o s asloll gl & pas i

lslall L6l 53l 84 g5l Laygas




Jorr BT

2020

N

Achievements




A Promising Tomorrow

18

Loyl
Exhibitors

Ml ol
Thousand visitors
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2020 was exceptional in the history of
Dhahran International Exhibitions Company
due to the outbreak of COVID-19 that was
followed by strict precautionary procedures.
Like many other business sectors, the
company was negatively affected. The
lockdown was imposed in the middle of
March 2020. Dhahran Expo already had
major achievements in the first quarter
of 2020 when it hosted three of the most
impactful exhibitions in the Eastern Region
and the Kingdom with more than 380
exhibitors and more than 37,000 visitors.
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+18,000
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Top government officials, global leaders
of the energy industry, energy sector
suppliers and investors, oil engineers,
and oil and gas professionals from 1,200
different organizations that originally

belonged to 70 different countries.

= 77,960

R olyl die
Type of Visitors

Loyl
Exhibitors

2020

Jorll &g Jgall ya33.all

International Petroleum

Technology Conference & Exhibition (IPTC)

250

21315

02020 3Ly 15 - 13 :d Jleall 5,5
(ol 8yall alay - Pl_ﬁ 455 8a0l)
Event Date: 13-15 January 2020
(3 days- Held for the 1st time)
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Jorll &g Jgall ya33.all

International Petroleum
Technology Conference & Exhibition (IPTC)

2 +18,000 =z 77,560 22 250 213419

02020 3Ly 15 - 13 :dJleall 5,5
(ol 8yall alay - Pl_ﬂ 45\ 8a0l)
Event Date: 13-15 January 2020
(3 days- Held for the 1st time)

olcld)l sac
No. of Halls

(4) dcl8.(3) dcld .(2) dcld .(1) dcld
doy 3l d>Liuallg gl 3y o0yl d cl§
abbally Jladdly gl sl
sl g8lyall o Lapég dusyldl

3Syall izl

Hall 1, Hall 2, Hall 3, Hall 4, Emerald
Hall, lobby, the outdoor area of the
Southern and Northern Buildings, and
the landscape, in addition to indoor
and outdoor amenities.
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The International Petroleum Technology
Conference & Exhibition (IPTC) is the first
of its kind in KSA, and it was held 12 years
after its first launch. Saudi Arabia has the
world’s biggest oil reserves and a unique
location at the commercial and cultural
intersection of Europe, Africa, and Asia. It
was launched under the slogan “Towards a
Prosperous Vision: A New Age for Energy”,
which reflects the ambitious Kingdom
Vision 2030.

The conference was sponsored by four
industrial organizations including American
Association for Petroleum Geologists
(AAPG), European Association for
Geologists and Engineers (EAGE), Society
of Exploration Geophysicists (SEG), and
Society of Petroleum Engineers (SPE).
Prominent speakers participated in the
conference including HRH Prince Abdul Aziz
bin Salman bin Abdul Aziz, Saudi Minister
of Energy, H.E. Sheikh Mohammed bin
Khalifa Al Khalifa, Bahrain Minister of Oil,
H.E. Mr. Yasir Al Rumayan, Saudi Aramco's
Chairman, in addition to Eng. Amin Hassan
Al Nasser, Saudi Aramco's President and
CEO, Patrick Pouyanne, TOTAL's CEO, and
Darren Woods, ExxonMobil's CEO.

2020

Sa 3| e

About the Event
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Dialogue Sessions Lectures
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+4,000
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Top CEO's, global industry leaders,
Saudi Aramco's partners, Saudi Aramco
and local energy sector’s suppliers,

and international and local investors.

== 77,960

R olyl die
Type of Visitors

Loyl
Exhibitors

150

2020

clais| gaiio
IKTVA Forum

2 23229

22020 3lyé 25 - 23 :dleall 53,05

(ol e &Ll 8yall 5Ly ~ oLl &35 8.al)
Event Date: 23 - 25 February 2020

(3 days- Held for the 3rd time consecutively)

129



A Promising Tomorrow

132

1330y
Visitors

A clglla el

+4,000

= 77,960

Loyl
Exhibitors
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Hall 1, Hall 2, Hall 3, Hall 4, Emerald
Hall, lobby, the outdoor area of the
Southern and Northern Buildings, and
the landscape, in addition to indoor
and outdoor amenities.

150

2020

clais| gaiio
IKTVA Forum

2 23229

22020 3lyé 25 - 23 :dleall 53,05

(ol e &Ll 8yall 5Ly ~ oLl &35 8.al)
Event Date: 23 - 25 February 2020

(3 days - Held for the 3rd time consecutively)
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The forum offered cooperation and
partnership opportunities in the energy
sector's supply chains for companies that
would enter the Saudi market by facilitating
the communication with the Saudi energy
organizations and top suppliers.

Since its inception, the forum saw an
increase of 50% in the recruitment of Saudis
at supplier companies as well as a growth
rate of 30% in the number of Saudi female
employment. The suppliers’ exports rose
by 50% to meet the international demand,
a matter that shows the competitiveness
and proficiency of the Saudi industrial base.

The forum enabled the participants to
communicate with several companies that
started their businesses in the Kingdom
or still preparing to enter the market. 50
contracts worth USD 29 bn were awarded
to build 21 local factories and expand
another 29.

2020
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About the Event
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Dialogue Sessions Lectures
04. 03.
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Workshops MoU's
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About the Event

o @yLiually oleill Loyd saiall 58
gl (6 sliall Juwtlw Joa $ Sl
iSlaall § ) Jlac Guswls 6 duclyllg d8lall
loLols Jsgusi Jis o dys92 .l ol
Sleall $ d8lhall glhné dieall cilgdl go

laanygo LSy

8305 Lol didalbil iin gaiiall §8> 189
S>> ol gsgewll sac § %50 diuiy
ra Baliaonll asypall 8 cro praiubios
deis 83039 dlagall &sgeudl dlalell 84l
a3 53> Gl wbiygeadl sac $ %30
2losillly goiill 330i 3ygall Ju8 o
s craappall Slholo 8oL | £5LoAL
dunudlis Sy Loy (allell cullall dulid %50

LaiclaSq dysge | dicliall saclsll

o0 3¢ 20 Juolgdl ¢S Linall al_'s'ig lio
llig dSlaall $ lJlaci LJ.u.Lqud\Jlt.)lS)’UJJl
Hlilo 29 daudy dusilylnl el piy 448651 50
(2L 21 Gurwlil S35 Sl yolll y1gs

331 8ian 29 deo.wgig Lilss

137



A Promising Tomorrow

140

A clglla el

215,000

u9aisally Guylaall uibg wililell
aizall i grazg cluill Jloyll 0

Families, male and female students and
professionals, and all segments of society.

12,200

R olyl die
Type of Visitors

dolsg dpogS> da>
government entities

and private sectors

+30

2020

Faall gloall ags yoyeo
Civil Defense Day Exhibition

March
22020 ol 5 -1 :ddleall a‘.»l.’i
(E,Jlg_'dl Ghe snalell 8y all PLo_: - Pl_:l a3 8140)

Event Date: 1-5 March 2020
(5 days - Held for the 10th time consecutively)
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Faall gloall ags yoyeo
Civil Defense Day Exhibition

dol3g dogS> dg>
Visitors , sqm , and private sectors | March
52020 Luylo 5 - 1:ddleall 5yl
(ol Je 8pilall 8yal) alay ~ Pl_ﬂ dLas 8aa)

Event Date: 1-5 March 2020
(5 days - Held for the 10th time consecutively)

olcldl sac
No. of Halls

dsyBl dsluall ((2) dels (1) dels
Hall1, Hall 2, and the outdoor area.
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The exhibition is meant to raise awareness
to limit home accidents for all segments
of society. There were tutorials on the use
of fire extinguishers. The Hero Experience
booth was dedicated to the firemen's
special equipment and uniforms to show
visitors the life of firemen and how they
react to accidents. The exhibition included
a booth for home and school safety tips.
An external exhibition showcased the
civil defense machinery and equipment
that are used to minimize human and
material losses.

2020

a3l e

About the Event

2l gaad dugegd dluw) yoy=all pady
1ol GLEgll o coll (Soiun 2 8)g @ aizall
daliso oSy Gayb (e Eislg 3l g98g (o
Ayl 9Sy9 32y31 dilab plasiwl Je puloill
il dyya Lhls o iy glg JUay D
i olieag Guld o Lol aliedll
8sluo LSl iaall glaall Jz) 8L 3031
G dalise oY déloyl wislg 3l
uoy=20g dwysallg J5iall ,} jjgi Aol
sy aall gLoull elizag il )yl
dslallg & pindl Yilawdl o Jdsil Sagy
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About the Event

2l gaad dugegd dluw) yoy=all pady
1ol GLEgll o coll (Soiun 2 8)g @ aizall
dalisa olS)i Gaxb e algd g98g o
Ayl 9Sy9 32y31 dilab plasiwl Je puloill
alasianl &5 s o iy gils JUnsdl
vimed aliesy Guld o LolBl alieall
8sluo LSl iaall glaall Jz) 8L 3031
G dalise oY déloyl wislg 3l
uoy=20g dwysallg J5iall ,} ngT Aol
g il gleall ilaeng a2yl
dslallg & pindl Yilawdl o Jdsil Sagy
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d>ladl oldlesll
Accompanying Activities

02. 01.

doylg> vl alpolsa
Dialogue Sessions Lectures
04. 03.

Jac o palés ©lySia
Workshops MoU's

05.

w20

Exhibition

@

Ad 0 Akl g Bl Ay e

2020

Sa 3l e

About the Event

2l gaad dugegd dluw) yoy=all pady
1ol GLEgll o coll (Soiun 2 8)g @ aizall
daliso oSy Gayb (e Eislg 3l g98g (o
Ayl 9Sy9 32y31 dilab plasiwl Je puloill
il dyya Lhls o iy glg JUay D
i olieag Guld o Lol aliedll
8sluo LSl iaall glaall Jz) 8L 3031
G dalise oY déloyl wislg 3l
uoy=20g dwysallg J5iall ,} ngT Aol
sy aall gLoull elizag il )yl
dslallg & pindl Yilawdl o Jdsil Sagy

147



A Promising Tomorrow

150

A clglla el

Here we have presented all the work, success
and achievements of the past year, and the
history of Dhahran International Exhibitions
Company, which was full of impactful
exhibitions and events.

Throughout the years, Dhahran Expo executed
its mission with sincere dedication and
maximized the significant contribution of
the exhibition and convention industry to
the national economy. The company has
opened, for its partners and clients, new doors
of business, investments, and opportunity
exploration in different fields, which were
all a rich source for this report. The years-
long development process, which was full of
achievements, is shown in the report. The
exhibitions varied between organization,
hosting, and preparation.

The edition monitors, analyzes, and sheds
light on the support provided by Dhahran
International Exhibitions Company in 2020.
Since the opening of its doors in 1989, it is
evident that the company has solidified an
integrated system of human resources and
organizational procedures, and improved its
structure to be a permanent leader in service
development and meeting client needs.
In its endeavors to achieve the objectives
that stem from the vision and mission of

continued excellence and innovation in
the exhibition and convention industry,
Dhahran Expo provides services and venues
that meet the aspirations of clients and
partners, adding value to the economy
and community while staying committed
to the values and traditions.

This special edition focuses on different
aspects including the strong performance,
quality, and development achieved on
business and infrastructure expansion. It
shows resilience in the face of local and
international changes. The report unveils
the professional performance model that
moves forward to the future with steady
steps according to a balanced, dynamic
strategic plan. This edition is the essence of
years of hard and impactful work. It might
have not covered the entire company's
activities throughout 35 years; however, it
expressed how the active minds planned
and the great hands worked hard to boost
the industry in the Kingdom and the

Eastern Province in particular.

We hope that the report has fully shown
all aspects of Dhahran Expo's success and
achievements to the company’s clients,
partners, officials, people of interest, and
professionals.
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Conclusion
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